
Fair Lending never seems to fall out of fashion. While the rest of the 
industry is focusing on TRID, Flood Insurance and HMDA, the regulatory 
agencies, Department of Justice (DOJ) and plaintiff attorneys are focused 
intently on the issue of fair lending. Large penalties and burdensome 
enforcement actions are the order of the day. 

Discrimination can be obvious, subtle or unintended. Charges of dis-
crimination can come from any direction. Risk comes in the form of 
penalties, regulatory enforcement actions, civil liability, or damage to a 
bank’s reputation to mention a few. The best defense to these threats 
and risks is developing and maintaining a sound fair lending compliance 
management system.

Why Participate?
This information packed two-hour webinar explains recent fair lending 
problems,  the corrective action required by the agencies, the penalties 
imposed on the bank, and steps your institution can take to avoid similar 
problems. It also provides a quick refresher on the basic concepts of fair 
lending and fair lending risk management.

Highlights
 Basic fair lending concepts;
 The impact of the Supreme Court’s ruling on disparate impact 

analysis;
 How to build and maintain a fair lending compliance management 

system, including policies and procedures;
 The steps in conducting a fair lending risk assessment;
 The techniques used in a fair lending analysis;
 Recent fair lending enforcement actions;
 Recent developments related to pricing and indirect auto lending;
 Regulatory expectations including the use of proxy data and the 

Bayesian Improved Surname Geocoding model;
 The impact of recent redlining cases and
 How the new HMDA rule will impact fair lending.

Speakers
Jack Holzknecht,  CRCM, is the CEO of Compliance Resource, 
LLC.  He has been delivering the word on lending compliance for 39 
years. Jack’s career began as a federal bank examiner. He also headed 
the form and software division of a regional consulting company. He has 
developed and presented training programs to bankers in 43 states. He 
also developed and delivered training for the FDIC.

Kelly M. Owsley, CRCM, is Director of Training Services for 
Compliance Resource, LLC. Since 2000, she has worked for financial 
institutions ranging in asset size from $250 million to $3 billion.  Kelly 
has worked in branch management, lending, product development and 
training. Recently, she served as VP of Compliance for a community bank 
where she was responsible for implementing and training all compliance 

Fair Lending Review & Update
Webinar  October 13, 2015, 2:30-4:30 PM (EST)
Fair lending continues to be a priority for the regulatory agencies, the DOJ and plaintiff attorneys. This webinar explains 
recent problems, steps you can take to avoid them, basic concepts and your fair lending risk management system.

Please check all appropriate boxes                     SW2-1180
Fair Lending Review & Update                      October 13, 2015 
Live Webinar $275 mem $550 nonmem
On-Demand Webinar* $295 mem $590 nonmem
*Unlimited online access to a copy of the webinar for 6 months from purchase date
We cannot guarantee registration for incomplete and/or illegible registration 
forms received. Please complete the form and type or write carefully.  

______________________________________________
Name Title
______________________________________________
Bank/Company
______________________________________________
Mailing Address 
______________________________________________
City/State/Zip
______________________________________________
Phone/Fax
______________________________________________
E-mail

Three Ways to Register

Online: https://bankers.confedge.com/ap/reg/?i=register&e=CB3C5ED2- 
 B025-41C7-B2EF-C5557FEE3955&grp=MA

Mail: Mail completed form with check payable to
  ConferenceEdge:  (Mail 10 days prior to event)
   ConferenceEdge, 1516 Xavier St., Ste 500, Denver, CO  80204
Phone: Call ConferenceEdge at (877) 988-7526 (credit card 
  payments  only)

Audience
Compliance officers, auditors, lending department management, loan 
operations personnel, loan officers, loan originators and others involved in 
originating or servicing loans of all types.  

About Webinars
A webinar is an online seminar featuring audio, PowerPoint and interactive 
features. It may be viewed on most devices (computer, tablet or smartphone).
Live Webinar Option - Each Live Webinar registration provides one 
connection to the webinar, materials and access to the On-Demand Webinar 
for 30 days. You will be able to ask the speaker questions during the broadcast. 
You will receive instructions and materials prior to the seminar.
On-Demand Webinar Option - An On-Demand Webinar is a 
recorded webinar that can be viewed at your convenience (24/7). With an 
On-Demand Webinar registration, you may view the program for 6 months 
(access to the live webinar is not included).
Add events@confedge.com as a safe sender on your email or have your IT Ad-
ministrator add mail.confedge.com to the SPF records or to your email system 
whitelist to ensure that you receive emails from the registration system.
Support: (for faster service please submit via email or online): 
Registration & Broadcast Questions: Email: support@conferenceedge.com, 
Phone:  (877) 988-7526; Content Questions: Phone MBA (617) 523-7595.
Transmission, retransmission or republishing of the audio portion of the seminar is prohibited. 
Your registration entitles you to 1 connection at 1 location with permission to copy materials for 
participants. Complete one registration per location.
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